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INFORMATION ON YOUR INSURANCE CONTRACT (COVERHOLDER BUSINESS)

Information on the insurer

1.1

The insurer of the offered insurance contract will be

Lloyd’s of London (Lloyd’s Versicherer London)
One Lime Street

London EC3M 7HA

United Kingdom

Legal form: Association of Underwriters

Seat: London, United Kingdom

You are concluding the insurance contract via an underwriting
agency with contract conclusion authority on behalf of Lloyd’s
Underwriters (« Coverholder »). You may obtain the name and
address of the Coverholder from your correspondence with the
Coverholder.

Lloyd's of London maintains a branch in Germany at the
following address:

Lloyd’s Versicherer London

Niederlassung fiir Deutschland

Gartnerweg 3

60322 Frankfurt

Germany

HRA 26467 Amtsgericht Frankfurt am Main
General Representative: Burkard von Siegfried

Where you conclude the insurance contract via a Coverholder
residing outside Germany, you may assert any claims in court
against the insurer, i.e. against the authorised underwriter of
the syndicate specified first on the policy.

clo Lloyd’s of London
One Lime Street
London EC3M 7HA
United Kingdom

by indicating the syndicate No. or against any underwriter
named by the authorised underwriter.

The Lloyd’s of London underwriters transact primary insurance
and reinsurance business both in the area of non-life insurance
and life assurance.

Lloyd’s of London is supervised by the British supervisory body

The Financial Services Authority (FSA)
25 The North Colonnade

Canary Wharf

London E14 5HS

United Kingdom

Information on the offered performance

2.1

2.2
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Per the attached you are made an offer for an insurance
contract including the general terms and conditions.

The insurance contract is subject to German law unless the
validity of another law has effectively been agreed upon
between you and the insurer.

Type, scope, due dates and performance by the insurer are
included in the schedule and the insurance terms and
conditions.

The total price of the insurance including all taxes and other
price elements are specified in the schedule.

Other costs incurred, if any, are specified in the schedule and
the insurance terms and conditions. For taxes, which are not
settled by the insurer, please refer to your tax advisor.

3.

4.
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Details in respect of payment and the fulflment of your
payment obligations, in particular with view to the mode of the
premium payments will be advised to you by the
Coverholder (see No. 1.2).

Our offer for the conclusion of an insurance contract is time
limited. The time limit will be advised to you by the
Coverholder (see No. 1.2).

Information on the contract

3.1
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3.3
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3.6

3.7

The insurance contract becomes effective following your
proposal upon receipt of the policy from the insurer.

For the time of inception of the insurance cover please refer to
the schedule and the insurance terms and conditions.

The period of the offered contract is specified in the schedule.

Prior to the lapse of the agreed period of contract you may
cancel the insurance contract only on the grounds of legally
stipulated reasons and, where applicable, on the grounds of
the reasons stipulated in the insurance terms and conditions.

The entry of relations between you and the insurer for the
purpose of concluding the insurance contract shall be subject
to German law or the foreign law effectively agreed between
you and the insurer, even with regard to the period prior to the
conclusion of the insurance contract.

The law applicable to the contract and the competent court are
specified in the insurance terms and conditions.

The terms and conditions of contract and this advance
information will be made available to you in German language.
Correspondence between you and the insurer during the period
of contract will also be in German language, or with your
agreement in English language or French language.

Information on out-of-court complaints and legal remedy procedures

4.1
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In the case of queries and claims please refer to the
Coverholder (see No. 1.2) in the first instance.

Where you are not satisfied with the handling of a claim you
may in writing refer to the department of the insurer responsible
for the handling of complaints at the following address:

Lloyd’s

Policyholder & Market Assistance
Lloyd’s Market Services

1 Lime Street

London EC3M 7HA

United Kingdom

Complaints may also be directed to the British or German
supervisory body at the following addresses:

The Financial Services Authority (FSA)
25 The North Colonnade

Canary Wharf

London E14 5HS

United Kingdom

Bundesanstalt fiir Finanzdienstleistungsaufsicht (BaFin)
Graurheindorfer Str. 108

53117 Bonn

Germany

Notwithstanding your having filed a complaint you have the
option of taking legal action.



